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Articke histary: Herw does anline information influence imvestor decisions? Funders or imvestors have access to a variety of infor
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maticn about a project or preduct when they make investment decisians. Which kind of information affects in-

westor behavior the most? Based on the elaboration bkelibood model, we developed a research model and
conducted an empirical study wsing ohjective data collected from a Chinese crowdfnding welsite. it was
fiound that signals of quality and electranic ward af mouth have significant positive effects an funder investment
re—— decisions. Results show that Lirger introduction word cousts and video counts make funders feel the project has
Crowdfundiog higher quality, amd higher “Like" coumts and cnline reviews make funders feel the project has good electronic
Quline imvesment behavior ward af mouth. Purthermore, analysis of the data here reveals that the central rowte information | sgnals of pro

[Elabraraion lkeliood misde] Ject quality ] and the peripheral route information (e-word of mouth] have aimest equal efects on funder imvest

Irwvestmeent decision ment decisions in the Chinese crovedfunding context. On the other hand, the ceniral route was significantly mare
impoatant for Science & Technology and Agriculture projects, whereas the peripheral route was more importast
fior Entertainment and Art projects,

(PJnE) (O3 %)
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1. Introduction based, reward-based. lending. and equity (Hemer, 2011). Priof studies
have investigared all four kinds of crowdfunding plarforms from differ-

In recent years, crowdfunding has become a valuable alternative
source of funding for entrepreneurs seeking external financing. It is an
emerging approach for entrepreneurs to implement their eas despire
not having traditional monetary resources such as banks and venture
«capital. Through crowdfunding platforms, the crowd can invest in busi-
ness ideas and projecs, and entrepreneurs can raise fumds via the Inter-
net. According to a report from massolutioncom (2013}, global

owdl]

ent perspectives: Meer (2014) used data from a donation-based
crowdfunding website to estimate the effect of price effidency on giv-
g, suggesting that price efficlency plays a crucial role in donation
crowdfunding project performance and rhat competition plays an im-
portant role in the marker for donatons. Mollick (2014) summarized
adescription of the underlying dynamics of success and fallure among
crowdfunded ventures based on a dataset of over 48,500 reward-
esting that personal networks and un-
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Engaging donors on crowdfunding platform in Disaster Relief Operations
(DRO) using gamification: A Civic Voluntary Model (CVM) approach

YrEBDODBIT-LTYA

Abhishek Behl*, Pankaj Dutta

Shailesh J Mehta School of Management, Indian Institute of Technology, Bombay, India

ARTICLE INFO ABSTRACT
Keywords: Natural disasters have caused significant financial and economic losses. One prominent way to combat these — > v 4
Crowdfunding losses is crowdfunding. Donation-based crowdfunding platforms have been the backbone for disaster relief T 7 } / 7 /f 'f —_I-
Disaster Relief Operations (DRO) operations (DRO), but the engagement of donors with these platforms needs significant attention. This study zdN
Gamification - aims to understand how gamification is used as a tool for understanding the behaviour of donors on crowd-
Information quality funding platforms for DRO. The study uses the Civic Voluntary Model (CYM) to propose the conceptual fra-
‘Voluntariness .
mework and collects empirical data from 321 to test the The study uses F-_Y_-
quality and voluntariness as moderating variables and the model also controls for ownership of the crowd- | —_I- /LJ\ VA O) Faﬁ i 75 % %
funding platform and previous experience of donation. The results confirm that gamification positively impacts
the behaviour of donors, which then Leads to higher participation in c channels. Both i
quality and voluntary behaviour of donors have significant moderating effects that help in understanding the
behaviour of donors and their participation in erowdfunding platforms. The results indicate that previous ex-
perience of making donations does not have a significant impact on the behaviour and actions of donors. The :l: ° N ~ ~ — L
study thus brings a fresh perspective to using game mechanics along with understanding the quality of in- — /r — \/ 3 / L )
formation on crowdfunding platforms to attract and sustain donations in DRO. Iha 7EIE< . j ; j — (k
CHETEBR L AETLT
1. Introduction 2018; Dubey, Altay, & Blome, 2019), coordination and collaboration T /l_J\ \_ L__ / \ -0

between actors (Dubey et al., 2018; Kabra & Ramesh, 2015; Li, Zhang,

In recent years disasters (manmade or natural), has attracted sig-
nificant attention from academic community or policy makers due to
significant impact on both lives and properties (Altay, Gunasekaran,
Dubey, & Childe, 2018; Kim, 2014; Kim, Song, Lockee, & Burton, 2018;
Othman & Beydoun, 2013; Kim, Bae, & Hastak, 2018). The United
Nations Office for Disaster Risk and Reduction (UNDRR) documented
that, between1998 and 2017, disaster-hit countries also reported direct
economic losses valued at US$2908 billion (throughout this paper, fi-
nancial values are adjusted to a 2017 US dollar base.), of which climate-
related disasters were responsible for US$2245 billion, 77 percent of
the total. However, while high income countries reported losses from
53 % of disasters occurring between 1998 and 2017, the report also
revealed the alarming fact that no loss data is reported for around 87 %
of disasters in low income countries.

The success of humanitarian supply chains (HSCs) and disaster relief
operatmns (DRO) depends on muluple factors (A tay and Pal, 201 4),

Cao, Liu, & Qu, 2019); big data and predictive analytics (2019, Dubey
et al,, 2018; Gupta, Altay, & Luo, 2017; Papadopoulos et al., 2017;
Ragini, Anand, & Bhaskar, 2018); humanitarian logistics (Dubey &
Gunasekaran, 2016; Jabbour et al., 2017); and so on. Despite of rich
body of literature, there is a dearth of theory focused and empirical
studies that tested the financial supply chain enablers help disaster
victims to return to financial normaley (Behl & Dutta, 2019a; Prakash,
Besiou, Charan, & Gupta, 2020). While disaster relief actors are
working towards the same cause, key characteristics like coordination
and stakeholder engagement play significant roles in achieving fi-
nancial normaley (Kim & Park, 2020; Moshtari, 2016; Sharma, Misra, &
Singh, 2020). Dubey et al. (2019) discussed how swift trust and com-
mitment play significant roles in the success of disaster relief opera-
tions, and this is reinforced by Horho and G\rschlk (2019), who discuss
the role of corporate ian ions (Behl and
Dutta, 2019I7) The literature on the financial suablluy of dxsaster af-
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